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Cultivating Connections to Help Seniors and 
People with Disabilities Age and Thrive at Home
The Community Living Campaign reweaves the relationships that 
people need to age and thrive in their own homes and communities. 
We work neighborhood-by-neighborhood to organize free and low-
cost computer classes, healthy aging workshops, grocery delivery, 
exercise groups, and other community-building activities. Together, 
we create connections citywide and beyond to reduce isolation and 

end economic and other barriers to aging in place.

415.821.1003
www.sfcommunityliving.org

www.sfreserve.org

Join the conversation on Facebook:
www.facebook.com/communitylivingcampaign

And stay up to date with our email newsletter:
Want to join our email list now? 

Just text CLC to 22828 to get started.



Congratulations to Eric Mar,
recipient of the Norma Satten

Community Service Innovation Award.

Libby and Norma drew strength and support 
from each other and from friends and family 

who admired and encouraged them.

And Eric Mar’s leadership and vision  
has carried on their legacy to make  

San Francisco a more compassionate,  
inclusive and just community.

The Denebeim Family

Better health for more people.

As a non-profit health care provider with a long-
standing commitment to our communities, our 
work is focused on getting better health outcomes 
for more people. That’s why Kaiser Permanente is 
proud to support Community Living Campaign in 
their mission to help people age with dignity. 
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COMMUNITY  
LIVING CAMPAIGN

welcomes you to the presentation of 

The Community Service  
Innovation Award

Honoring the Legacy of Norma Satten

Hors d'oeuvres  

Complimentary Wine & Beverages 

Entertainment by Johnnie Brooks, OMI Neighbors,  
Bert Houle and Rebecca Fazio 

Fun Photo Booth, Caricatures & Videos 

Fabulous Silent Auction & Raffle
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Thank You to Our Sponsors
Event Underwriter 

Kaiser Permanente 

Legacy Sponsors 
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Cayuga Community 
Connectors 

Curry Senior Center  
Family Caregiver 

Alliance 
Felton/Family Service 

Agency of San 
Francisco  

Hadley Dale Hall &  
L. Warde Laidman 

Institute on Aging (IOA) 
Itani Dental  

San Francisco 
The Jobling-Fazio Family  
Kate Kuckro 
Lee G. Kuckro 
Older Women's League 

- San Francisco 

The Richmond Senior 
Center 

RTZ Associates, Inc. 
San Francisco Village 
Susan Poor Consulting 
United Educators of SF 

Local 61 

Bethany Center Senior Housing 
Catholic Charities 
Homebridge 
Meals on Wheels San Francisco 

Robert J. Newbold &  
Tiago M. Pinto 

On Lok, Inc / 30th Street  
Senior Center 

Tiemann Investment Advisors, LLC 

Benefactors 

The Denebeim Family The Satten Family  

Community Leaders 
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Thank You to Our Sponsors

Donald Abrams &  
Clint Werner 

Patrick Arbore, IOA 

Fred & Judith Auda 

U.C. Berkeley Social 
Welfare Aging Program 

Nancy & James Brundy 

James William Budke 

Jill Center 

Compassionate  
Community Care 

Adele Corvin 

Ramona Davies 

Episcopal Senior 
Communities  

Bill Haskell 

Elinore & Larry Lurie 

National Council of  
Jewish Women of SF 

Anthony Nicco  

OKOLOGIE /  
Urban Scuplt 

Openhouse 

Leonard Reiter 

Senior & Disability Action 

Shireen McSpadden, 
Executive Director, 
Department of Aging  
& Adult Services 

SteppingStone Health 

UCSF/Charlene 
Harrington 

Donors

Honor Roll 

Anonymous 
Elizabeth Boardman 
Michael Brenner 
William Bruckner 
Claire J. Bunton 

Barbara Farber 
Ed Harrington &  

Daniel Scannell 
Elizabeth Grigsby 
Maria Guillen 

Wanda (Wan He) Liu 
Michael J. Miller 
Jonathan Paluga 
Susanne Stadler

3
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The Evening’s Program

4

Welcome  
Dave Knego, CLC Board President  

 
Johnnie Brooks & OMI neighbors  

(see last page of program book for song lyrics)  
 

 Marie Jobling, Executive Director, CLC 

The Community Service Innovation Award  
Debby Satten, Event Chair 

In appreciation of Eric Mar  
Sandy Mori 

Presentation of the Award and Commendations 

A Few Words from Eric Mar 

Continuing the Movement: Call to Action 

A Toast  
Nikki West, Kaiser Permanente 
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The Evening’s Program

5

A Little About Johnnie Brooks and Tonight’s Performers 
Johnnie began coming to CLC’s computer classes for help 
with email, photos, starting a blog, and other topics. She 
gained more than computer skills—she made great friends 
too. Johnnie has joined in other CLC activities and also 
invited people to share in one of her other talents—singing! 
We’ve had great fun visiting her at one of her regular gigs at 
Villa d’Este on Friday nights. 

This year, Johnnie wrote new lyrics to the Sondheim song 
“I’m Still Here” from the musical Follies. She’s joined by a 
great group of San Francisco neighbors, including: Saralyn 
Archie, Chris Allen, Deb Glen, James Hudson, Rose Snell, Carolyn Taylor, Joyce 
Watson, and Peko Yamaguchi. Turn to the last page of the program book for 
Johnnie’s song lyrics! 

A Little About Bert Houle & Rebecca Fazio  
Bert Houle is a 79-year old retired actor/mime who 
enjoys taking daily dance classes as a fun way to 
exercise and to socialize with people of all ages. Born 
and raised in San Francisco, Rebecca Fazio uses dance 
to “help me communicate and tell a story.”  

Bert and Rebecca dance together in the yearly Mix in 
the Mission hip hop performances, and performed a 
short hip hop piece for last year’s event. This evening, 
they’re joining us again as guests. Make sure you say 
hello! 
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The Evening’s Program
Videographers In Production 

The Videographers in Production (VIPs) are a group of 
Community Living Campaign neighbors who came together 
and worked hard learning video production and post-
productions skills at the Bay Area Video Coalition. Most had 
no previous experience. They are filming and editing videos 
that highlight the issues and stories that affect seniors and 
people with disabilities throughout San Francisco. They’ve 
done, and continue to do, an incredibly important job.  

Current VIPs include: Paul Grant (Videographer/Instructor), 
Johnnie Brooks, Peggy Coster, Elizabeth Dunlap, Alan 
Kaufman, Harry Ogawa, Chester Williams, and Peko 
Yamaguchi.  

Thank You To Our Silent Auction & Raffle Donors 
Join us in thanking those who contributed to our event. Please patronize 

their businesses and let them know you appreciate their support.  

Anchor Oyster Bar 
Atlas Café 
Bay Club -  

Financial District 
The Brixton 
The Buena Vista SF 
City Arts & Lectures 
Contemporary 

Jewish Museum 

Delfina Restaurant 
DOSA on Fillmore 
Harris' Restaurant 
Hoffmann's Grill  

& Rotisserie 
The Marsh 
Matador Taco Bar 

Tequileria 
Museum of the 

African Diaspora 

Old First Concerts 
Orexi Greek Cusine 
Original Joe's 
Sabrosa 
Saison 
Salsalito Taco Shop 
Sam's Grill & 

Seafood 
San Francisco Zoo 

& Gardens 

SFMOMA 
Simco Restaurants 
Steve Silver's Beach 

Blanket Babylon 
Super Duper - 

Kearney St. 
(partial list)
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A Special Thank You
A special thank you goes out to the Board and staff of the Community 
Living Campaign for all their efforts for this event, and especially to: 

Event Coordinator  
Judy Auda 

Event Chairperson  
Debby Satten 

Event Committee  
Judy Auda, Brenda Billings, Edward Denebeim, Marie Jobling,  

Kate Kuckro, Amihan Makayan, Debby Satten 

Photography & Videography  
Gene Cohn, Paul Grant, Chester Williams 

Silent Auction  
Judy Auda, Brenda Billings, Jill Cohn, Teresa Garcia, Alona  

Sandoval-Grenacher, Keyatta Shade and other CLC Connectors and Board 

Event Volunteers  
Jim Battaglia, Brenda Billings, Peggy Coster, Ed Denebeim, Liz Dunlap,  

LaNay Eastman, Teresa Garcia, Janis Kaempfe, Alan Kaufman, Florence Lau, 
Wanda Liu, Lizette Martinez, Harry Ogawa, Olga Poveda, Alona  
Sandoval-Grenacher, Sherri Sawyer, Patti Spaniak, Betty Traynor,  

and other CLC Connectors, Trainers, and Board  

Invitation, Signage, and Program Book Cover Design  
Pam Scrutton Graphic Design 

Good Neighbor Interviews  
Judy Goddess 
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Community Living Campaign
Current Funders 

Our heartfelt thanks to these funders for their support and dedication to creating  
aging- and disability-friendly neighborhoods in San Francisco and beyond. 

San Francisco Department 
of Aging & Adult Services 

Comcast 

May and Stanley Smith  
Charitable Trust 

Metta Fund  

United Way of the Bay Area 
Thomas J. Long Foundation 

True North Foundation 

Board of Directors 
Duff Axsom  
Jill Center  

Ramona Davies  
Allison Domicone 

Dave Knego 
Robert Newbold 

Keyatta Shade 
Colt Stander 

Nikki West 
Jarmin Yeh  

Community Connectors, Trainers, & Support Staff 
Judy Auda 

Jim Battaglia 

Norma Block 

Maria Campos 

Rosanna Chan 

Toni Conrad 

Peggy Coster 

Alicia Crawford 

Liz Dunlap  

LaNay Eastman  

Teresa Garcia 

Dante Glen 

Deb Glen 

Mae Go 

Judy Goddess 

Paul Grant 

Maria Guillen 

Molly Hankwitz 

Karen Holt 

Marie Jobling 

Janis Kaempfe 

Alan Kaufman 

Kate Kuckro 

Florence Lau 

Patti Lau 

Wanda (Wan He) Liu 

Lizette Martinez 

Rob McBride 

Marcia Peterzell 

Olga Poveda-Serrano 

Alona Sandoval-
Grenacher 

Jose Santamaria 

Sherri Sawyer 

Linda Silver 

Patti Spaniak 

Beverly Taylor 

Betty Traynor 

Jennifer Walsh 

Ahmed Waheed 

Chester Williams 

Reggie Williams 

Anna (Ng Pui) Ying 

Iryna Zavyalova 
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Norma Satten generously 
shared her wisdom and 
time with so many of us. 
After getting her degree in 
Economics from Brooklyn 
College and Masters in City 
Planning from MIT, she 
moved to Kansas with her 
husband, Joe. While raising 
a family, she set up Topeka’s 
first City Planning 
Department and went on to 
become the state’s first 
Director of Health Planning. 

In San Francisco, Norma 
held leadership positions in 
a range health-planning 
organizations. At the start of 
the AIDS epidemic, she was 
Director of Development 
for the Visiting Nurses and 
Hospice of San Francisco. 
She was very proud of the 
work she did to help 
establish Coming Home 
Hospice, the nation’s first 
residential hospice facility 
for those with HIV/AIDS. 

Norma’s pioneering 
advocacy efforts continued 
after her retirement in 1989. 
She volunteered for a 
variety of long-term care-
related organizations 
serving those in need and 
with the San Francisco 
Jewish community at 
Congregation Emanu-El, 
Jewish Family and 
Children’s Services, and the 
National Council of Jewish 
Women.  

She received awards for her 
community work from 
Planning for Elders, 
SteppingStone, 30th Street 
Senior Center, the Jewish 
Public Affairs Council, UC 
Berkeley School of Public 
Health, and the Mayor’s 
Long Term Care 
Coordinating Council.  

In 2007, she became the 
founding president of the 
Community Living 
Campaign and remained in 
that role until her death in 
2010.  

A Little About Norma Satten

Norma Satten, 1922 - 2010

Norma Satten with  
her family
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Norma’s leadership was 
marked by inclusion, 
innovation and commit-
ment to aging with 
dignity and human rights. 

The Norma Satten 
Community Service 
Innovation Award 
recognizes outstanding 
individuals who:  

demonstrate a strong 
commitment to 
human rights and 
community living; 

lead in developing 
and supporting 
programs that bring 
housing and service 
together in new and 
creative ways;  

serve as role models 
and mentors to 
others;  

repeatedly show 
compassion, commit-
ment, and a “can do” 
spirit in their life work. 

It is particularly for Libby’s 
interdisciplinary work with 
seniors and persons with 
disabilities that we honored 
her. A longtime leader in 
San Francisco, she helped 
build bridges between 
diverse communities.  

As an advocate for older 
adults, she served as a 
leader with the San 
Francisco Adult Day Health 
Network and as a board 
member of Visiting Nurses 
and Hospice and of the 
Institute on Aging. 

Anni’s long history of civic 
leadership and community 
activism has helped seniors 
and immigrants have real 
options for aging in 
community. With her 
leadership, Self-Help for the 
Elderly has developed a 
broad range of health, long-
term care, social, and 
educational services.  

As a longtime leader for the 
rights of immigrants, she 
has empowered elders to 
shape their lives and 
communities through self-
help, mutual assistance, and 
advocacy.

The Norma Satten Community

10

Libby Denebeim. 1930 - 2013 
2012 Award Honoree

Anni Chung, 
2013 Award Honoree



�11

Service Innovation Award

Hadley Dale Hall,  
2014 Award Honoree

Hadley is a long-time 
visionary in the field of 
elder care and long-term 
care services and support. 
Among his many accom-
plishments, he was a strong 
advocate in getting in-
home supportive service 
workers their first benefits, 
saw 30th Street Senior 
Center open its doors with 
a full array of programs, was 
a key figure in developing 
Coming Home Hospice, 
and helped lay the ground-
work for Openhouse’s 
growth as it developed 
services, social support and 
affordable housing.  

Anne is a long-time leader 
in senior and disability 
services and support. 
Throughout her over 30 -
year career, Anne has been 
“bringing good ideas to 
life,” as she puts it. She’s 
been committed to 
collaboration, including in 
her Director-level roles at 
the Institute on Aging, 
Catholic Charities, South 
San Francisco Senior 
Services, and Executive 
Director of the SF Dept.of 
Aging and Adult Services. 
She now serves as Co-Chair 
of the SF Tech Council. 

Patrick is the Founder and 
Director of the Institute on 
Aging’s Center for Elderly 
Suicide Prevention and 
Grief Related Services, as 
well as the Friendship Line, 
which engages hundreds of 
volunteers to cheer up 
homebound seniors. An 
author and lecturer at 
several colleges, Patrick has 
received numerous awards 
for excellence in teaching, 
and his leadership in Mental 
Health and Aging. He was 
also a Silver Medalist for the 
2015 Jefferson Awards.   

11

Anne Hinton,  
2015 Award Honoree

Dr. Patrick Arbore, 
2016 Award Honoree
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For over two decades, Eric 
Mar has been a dedicated 
and responsive advocate 
for working families, youth 
and seniors, small 
businesses and all the 
diverse residents of San 
Francisco and the 
Richmond district, where he 
has lived since 1986.  

From 2000 to 2008, Eric 
served as a member and 
past President of the San 
Francisco Board of 
Education. In November of 
2008, Eric was elected to 
represent District 1, the 
Richmond District.  

Over his years as 
Supervisor, he was the “go 
to” member of the board 
who could always be 
counted on to advance 
legislation and budget 
items to improve the well-
being of seniors, adults with 
disabilities, and their hands-
on care providers.  

Eric was also key to the 
successful effort to craft the 
Dignity Fund legislation and 
place it on the ballot, in 
partnership with 
Supervisors Cohen and Yee.  

Eric is the past director of 
the Northern California 
Coalition for Immigrant 
Rights and a longtime social 
justice activist with the 
Chinese Progressive 
Association and other 
grassroots organizations. 

As a public interest 
attorney, he served on the 
Human Rights Committee 
of the State Bar of California 
and the Civil Rights 
Committee of the National 
Asian Pacific American Bar 
Association.  

Throughout, Eric has 
worked to strengthen the 
local Democratic Party and 
build bridges with 
grassroots communities.  

Currently, he has resumed 
teaching at San Francisco 
State and is co-chairing the 
San Francisco Municipal 
Fiber effort to bring 
affordable broadband 
access to all San 
Franciscans. 

Thank you for joining us in 
honoring Eric Mar and in 
recognizing the role that he 
has played—and continues 
to play—in making San 
Francisco a better 
community. 

A Little About Eric Mar

12

Eric Mar,  
2017 Award Honoree
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Congratulations to Eric Mar,  
worthy recipient of the sixth annual  
Norma Satten Community Service 

Innovation Award.  

We thank the Community Living 
Campaign, all of those whose  

contributions make this award possible, 
and those who do the work  

that carries on Norma’s legacy. 

 The Satten Family
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Creating Connections To Help  
Neighbors Age and Thrive at Home  
Community Living Campaign works with seniors and 
people with disabilities to increase the resources and 
support they need to continue living in their own homes 
and neighborhoods.  

Teaching Skills and Offering Practical Support 
Since 2007, we have been working with San Francisco 
neighbors to organize free activities and programs that 
offer practical support and teach valuable skills.  

Connections for Healthy Aging Workshops 

Neighborhood and Grocery Delivery Networks 

Computer Training and Access 

Senior & Disability Employment 

Coalition-Building & Advocacy 

Fostering Friendships 
At the same time, these programs and activities create 
opportunities to develop connections and friendships—
the informal support networks that are essential to 
staying in our own homes for as long as we choose. 

Creating Opportunities to Contribute 

Numerous studies show when seniors connect with 
others, learn new things, and have a sense of purpose, 
they significantly improve their well-being and longevity. 
Our programs provide these opportunities—offering 
places to make friends, keep learning, and continue  

 making our neighborhoods better places to live. 

Community Living Campaign

14
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Recognizing That Seniors & People with 
Disabilities Are Part of the Solution 
Seniors and people with disabilities have a great 
deal to contribute. They bring years of 
experience, connections with neighbors, and a 
desire to make things better for their community. 
We provide the supports and tools they need to 
stay actively engaged. 

Supporting Local Community Connectors 
The center of each Community Living Campaign 
network is locally-based, energetic Community 
Connector—often a senior or person with 
disabilities themselves.  

Our Connectors bring together participants, 
neighborhood volunteers, faith and other 
community organizations, and social service 
providers to organize programs and activities to 
meet their neighborhood’s unique gifts, interests, 
and needs.   

Strengthening Neighborhoods 
The supports our neighbors need can’t be met 
by government and other programs alone. Often 
what’s needed is just a friendly neighbor. This 
combination of paid Connectors and neighbors 
helping neighbors creates stronger ties and 
increases the impact of your donation. Together, 
we’re building stronger communities. 

Empowering Neighbors

15

The Growing Need for the 
Community Living Campaign 
Large and Growing Older 
Population. San Francisco has the 
highest proportion of seniors and 
people with disabilities of any 
California city. Of those 75 and 
older, 40% live alone and are 
facing health and mobility issues 
that further increase isolation. 

Neighbors Want to Age at 
Home. Ninety percent of people 
65+ want to stay in their homes 
as long as possible. Yet over 50% 
of our neighbors age 65+ make 
less than the real cost of living 
(the Elder Economic Security 
Index), but too much to qualify 
for help through many public 
programs.  

Our diverse mix of older, long-
term residents are part of what 
makes San Francisco special. We 
need ways to help make ends 
meet and to fill the gap between 
public programs and our City’s 
high cost of living.
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Together, we build networks of supportive neighbors and friends who can look out for each 
other as we age in our own homes. Since each network grows from what the community 
wants, each is unique. Some start with an exercise class, some with grocery delivery, some 
with computer classes in their neighborhood.  

Aging and Thriving Together 
With all of our activities, our goal is to create opportunities 
for participants to contribute to their neighborhood while 
building connections and friendships. Our recent survey of 
Community Connector network participants found that: 

100% know more people and 74% feel less lonely 

89% report their quality of life is better 

81% feel healthier, 76% feel happier, 69% say they 
have an easier time taking care of themselves, and 
58% say they’re more likely to get medical care 

81% feel more likely to be able to stay in their home, 
and 61% report an easier time taking care of their 
home 

100% know more about community services 

Neighbors Helping Neighbors  
95% of participants report knowing one or more neighbors 
to ask for help, and 66% have actually asked for help. Most 
participants are both offering and providing help—with 
shopping, chores, visits, and many other small but 
important kindnesses. 60% help their neighbors several 
times a month or more, and 21% once a month or fewer.  

Building Networks

16

“This has made a difference 
in my life. I didn't know all 
these neighbors of mine until 
I joined the exercise class.”

Neighbors gather for healthy 
living classes, computer 
tutoring, memoir writing, 
intergenerational community 
celebrations, and much more.
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Community Connectors have organized neighbors in the 
OMI, Parkmerced, Bayview, Cayuga, and St. Francis 
Square/Western Addition neighborhoods. These networks 
reweave communities of support focusing on food 
delivery, home repairs, healthy aging, breast cancer 
support, advocacy, and social activities.  

Working together with 120 neighborhood volunteers and 
the support of numerous community partners this year, we 
helped create connections for almost 600 San Francisco 
neighbors. 

Neighborhood Networks 
Every neighborhood finds its own mix of activities and 
interests to bring people together and build caring 
communities.   

In the past year, we coordinated over 655 hours of 
community-building activities such as senior exercise 
classes, walking groups, and community forums. 
Neighbors also helped each other with countless little 
tasks, pitching in where needed.  

Grocery Networks  
In the past year, volunteers delivered over 5,400 grocery 
bags of vegetables, fresh fruit, and other foods to 175 
older or disabled neighbors who can’t stand in line at 
local food pantries. Along with needed groceries, 
recipients are more connected and have gotten help with 
everything from home safety improvements to 
connections to more formal in-home care.

Ending Isolation

17

Neighbors delivered over 
5,400 bags of produce and 
other foods and made over 
1,170 hours of visits and 
phone calls to people who 
can’t stand in line at local 
food pantries.

Supporting Each Other: The 
OMI’s Breast Cancer Support 
Group meet monthly at 
Lutheran Church of Our 
Savior and hosts an annual 
luncheon every October.
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Digital Literacy and Internet Access 

CLC is a leader in helping seniors use technology and 
social media. Through the City’s SF Connected program, 
we offer free workshops and drop-in computer tutoring at 
local senior and community centers. These classes create 
friendships and help our neighbors connect with friends 
and family, as well as healthcare, financial, government, 
and other information that is rapidly moving online. 

In the past year, our Trainers and volunteers provided 
3,500 hours of computer training to over 600 low-income 
seniors and people with disabilities. Together with the 
Department of Aging and Adult Services and other 
community agencies, we are narrowing the digital divide. 

Francis Goldsmith Vision & Hearing Initiative 

To counter the isolating effects of hearing and vision loss, 
CLC includes best communication practices and assistive 
technologies into all of our 
programs.  Our Connectors 
and Trainers travel with 

communication tool kits filled with assistive devices to help 
keep all participants engaged. In the past year, our Trainers 
helped over 600 computer students with vision and/or 
hearing disabilities. And provided adult day services 
centers and low-income seniors with approximately $7,000 

of assistive devices. 

Developing Skills

18

Many students bring in their 
own tablets and smartphones 
for help in English, Chinese, 
Spanish, and Russian.

Our tutors help neighbors In 
SF Connected labs at senior 
and community centers 
across the City.

Technology can help reduce 
the isolating effects of vision 
and hearing loss.
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Creating Opportunities

19

Connections for Healthy Aging Workshops 

Community Living Campaign trainers provide workshops 
that helps participants explore issues around aging, identify 
and strengthen networks of support, and advocate for 
themselves and others. 

During the past year, we empowered 230 participants 
through four-part Healthy Aging Workshops and numerous 
Empowered Elder trainings, including several in Spanish. 
99% reported that they are better informed and more able 
to advocate for themselves and others, 81% feel more 
engaged in their community, and 76% feel less isolated. 

SF ReServe Employment 

CLC’s newest initiative adapts ReServe, a national program 
that matches seniors and adults with disabilities (ReServists) 
with paid service opportunities in their community. 
ReServists secure meaningful, part-time work while 
providing significant help to local non-profits and the 
communities they serve. Our staff assist potential 
ReServists with applications, developing a resume, and 
defining interests to facilitate a great match. 

In past 6 months, almost 60 people completed 
applications and about 30 have been placed at community 
organizations. To date, the program has paid for 2,601 hours of ReServist expertise at CLC 
and 12 Partner organizations. 

Healthy Aging presentations 
and workshops cover a wide 
range of topics, from 
healthcare and advocacy to 
healthy cooking.

Energizing Community 
Nonprofits with Experience. 
By tapping into a lifetime of 
experience, seniors and 
people with disabilities help 
local organizations build a 
better San Francisco.
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Mobilizing Neighbors and Partners  

Our neighborhood-based approach and many 
partnerships with community organizations and City 
agencies puts CLC in an ideal position to organize groups 
around meeting the needs of an aging population. We 
encourage neighbors to identify issues in their 
neighborhoods, and work with them to advocate for 
solutions.  

CLC staff and leaders are active participants in the San 
Francisco Long Term Care Coordinating Council, the Food 
Security Task Force, the Advisory Council to the Aging and 
Adult Services Commission, and on-going advocacy 
efforts to improve services and support for seniors, 
persons with disabilities and their hands-on care 
providers.  

Building Coalitions  

We bring together neighbors, community organizations, 
academics, businesses, and City agencies. Together, we 
can address issues that are too complex for any of us to 
solve alone.  

Most recently, CLC has helped lead the Dignity Fund 
Coalition, which passed a ballot measure to ensure a 
stable base level of funding. We also help lead and 
support the SF Tech Council, which brings together non 
profits, government, businesses, and academics to share 
ideas, increase resources, and develop ways to work 
together to close the digital divide.

Increasing Resources

20

At Transportation Fairs, 
neighbors find information 
and share concerns with 
public and private transit 
providers.

The Dignity Fund Coalition 
successfully passed a ballot 
measure to ensure a stable 
base level of funding, and 
continues to work with the 
City to increase transparency 
and to improve the process 
for how money is allocated. 
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Growing Neighborhood  Connector Networks 

The Community Connector Network model is growing in 
visibility with the Cayuga Community Connectors network 
winning an Aging Innovations Award from the National 
Association of Area Agencies on Aging as a community-
led, scalable model. We are developing a leadership 
“incubator” to help other neighborhoods bring this 
model to their own communities, and are looking 
forward to the start of networks in Miraloma Park and 
Merced Extension Triangle this October.  

Decreasing the Digital Divide 

The SF Tech Council is embarking on measurable 
Connectivity+ Initiative to better integrate technology into 
people’s lives through at-home tech access, training and 
support, government-nonprofit-business partnerships, 
and advocacy. The Council has applied for funding, and 
plans to start projects this fall. 

Increasing Employment Opportunities for Seniors 
and People with Disabilities 

We’ve met numerous highly skilled seniors and people 
with disabilities who are eager to bring their skills to local 
organizations. Some are placed in spots subsidized with 
funding from the Department of Aging & Adult Services. 
But there are many more waiting for opportunities. We’re  
seeking additional funding from Partners, foundations, 
and others to continue growing the number of neighbors 
and community organizations who can benefit from  
SF ReServe.  

What’s Coming Next

21

St. Francis Square was CLC’s 
first Community Connector 
Network. This fall, we will  
be helping two more San 
Francisco neighborhoods  
get started!

The SF ReServe program is 
off to a great start, with both 
ReServists and Partners 
happy with their placements. 
We’re seeking additional 
funding to keep up with 
demand. 
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Sara, a practicing attorney, 
has shared her knowledge 
with Healthy Aging classes 
since they started. She 
attributes her desire to be 
of service to growing up in 
a small town in Montana 
where people do whatever 
they can to help others.   

Sara smiled, reflecting on 
teaching for us. Every class 
is different, she explained.  
and “the things that come 
up in class are so 
meaningful.  I always end 
each class saying, ‘this is 
the best class ever,’ and I 
mean it.”

Our 2017 Good Neighbor

22

Sara Taylor, Connections for 
Healthy Aging

At the heart of each neighborhood and program are 
scores of seniors and people with disabilities who are 
contributing their talents, experience, and energy to 
strengthening our communities.  

In May, we hosted our second annual Good Neighbor 
Block Party to thank neighbors connected to CLC 
programs across San Francisco. We also honored ten 
volunteers who inspire us with ways to be a good 
neighbor. For more about these great neighbors, see 
the full profiles written by Judy Goddess at: 
sfcommunityliving.org/about-us/stories. 
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Randolph was one of the 
founders of the Bayview 
Grocery program, and has 
volunteered ever since. 
Before his knees began 
giving out, he both bagged 
groceries and delivered 
them. Now he limits his 
involvement to bagging. He 
volunteers as part of his 
commitment to taking care 
of the people who helped 
raise him up. He admits he 
made a lot of trouble when 
he was a youngster but that 
was then, now he’s paying 
back, caring for the families 
who helped raised him.… 

Saralyn moved to her family 
home on Montana St. when 
she was two.“It’s a blessing 
to still be here,” she said. 
“I’m rooted to the street,”  

Saralyn joins the OMI crew 
packing and delivering 
groceries every Wednesday 
morning. There are 19 
families on Saralyn’s route, 
and she looks forward to 
seeing every one of them. 
“It’s a treat for me to be 
able to give something to 
people. I thank God every 
day. It’s a blessing to be 
alive and to be able to 
give.” 

There’s not much Cathy 
won’t do to help people. 
“It’s nice to be doing 
something. It’s so wonderful 
to be doing this for people, 
to know you can help,” she 
says.  

After a lifetime of teaching 
and social work, Cathy is 
now retired. But she 
remains active, recreating 
the small town connections 
of her youth and also 
making connections 
between her vast 
experience and her 
commitment to “making it 
good” for others. 

Award Honorees
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Saralyn Archie, OMI Food 
Network

Cathy Russo, Park Merced 
Food Network

Randolph James, Bayview 
Food Network
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Delfina is always ready to 
help. Her cakes are often 
the centerpiece of coffee 
after Monday exercise 
classes. She drives people 
to doctor’s appointments, 
visits the sick, and delivers 
groceries to shut-ins. 
Celebrants proudly wear 
crowns and necklaces she 
forms from origami-folded 
dollar bills.“ It makes me 
happy to see people 
happy,” Del said, “Before, 
when I’d walk down the 
street, I would see people 
and never say hello. Now 
we’re all happy to see each 
other.”  

Janet is helping create the 
welcoming community she 
wants at St. Francis Square. 
She missed “breaking 
bread together,” and 
proposed a BYOB -Bring 
Your Own Bowl meal. For 
the first one, she made two 
vegetarian soups and 
others brought bread 
“Three of the people who 
came were old-timers in 
wheelchairs. They came 
with their caregivers. 
Everybody was talking to 
one another, and seemed 
to really enjoy it.” The meal 
is now a quarterly event 
celebrated in the Square’s 
social room. 

Tricia volunteers as a tech 
coach, helping seniors at 
SteppingStone Presentation 
Adult Day Health Center 
use the Internet. What she 
likes most is the people she 
meets. “The participants…
know we’re going to work 
together. They look forward 
to being with me, and I look 
forward to being with 
them,” said Tricia. 

“I don’t want them to be 
isolated, so when someone 
listens to music or a 
program, I listen too – we 
have double headphones – 
then we can talk about it.” 

Our 2017 Good Neighbor

24

Janet Tom, St. Francis 
Square Cooperative

Delfina Pelayo, Cayuga 
Community Connectors

Tricia Cardillo, Vision & 
Hearing Initiative
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Henry has seen computers 
replace drafting tools in his 
own industry. Now retired 
from Caltrans, he volunteers 
at Centro Latino helping 
others make the shift. He 
answers questions and 
lends a hand as they try to 
understand the Internet and 
use social media. It’s all 
somewhat new for him, too. 
He’s learning while helping 
others. Henry also assists 
Centro Latino with outreach. 
“I talk about the services we 
offer…It’s important to 
socialize at our age. This is a 
friendly place.” 

It was through Mark’s effort 
and the energy of patients 
and volunteers that we were 
was able to work with LHH 
residents to start a 
computer club at the 
hospital. “Mark treats 
residents as equals,” says 
Jennifer Walsh. “He creates 
community by encouraging 
everyone to cultivate their 
own abilities to contribute. 
He shares his time 
enthusiastically with 
everyone. He uses art to 
befriend and help residents 
see past their current 
situation to perceive a new 
future.” 

Soft, playful Dignity Dog 
(and the many people who 
helped him make so many 
appearances) was one of 
the unsung heroes of the 
Dignity Fund campaign. 
“While I don’t like to brag, I 
might have been the most 
photographed member of 
the campaign team. I gave 
older adults – some of 
whom seemed pretty glum 
when I walked in the room – 
something to smile about,” 
he said. “Just a reminder to 
all my friends out there: I’m 
still here and I’m ready to 
play!” he added.

Award Honorees
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Henry Khalil, Computers & 
Technology

Dignity Dog, Coalition-
Building & Advocacy

Mark Campbell, Laguna 
Honda Computer Club
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6% Special Events &  
Individual Donations

Increasing Your Impact
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A combination of Community 
Connectors, neighborhood 
volunteers, and partnerships 
with other community 
organizations enables us 
maximize the impact of your 
donations.

1,500 Neighbors 
 125 Volunteers 

 33 Community  
  Connectors  
  & Trainers 
 6 Part Time & 
 4 Full Time  
  Staff 

We’re in this 
together! 
Community Living 
Campaign partners 
with over 60 
community and 
citywide groups 
committed to 
developing strong 
neighborhoods and 
supporting seniors 
and people with 
disabilities.

Total Funding, 2010 - 2017 by fiscal years (July to June) 

2017

2016

2015

2014

2013

2012

2011

2010 $118,640

$153,230

$370,890

$373,270

$284,350

$590,948

$790,665

$1,056,202

2017 
2016 

2015 
2014 

2013 
2012 

2011 
2010 

Funding Sources  
2016-17

32%

58%

6%

Foundation  
Grants

Government 
Contracts

4% Contributed Services
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None of us can solve the challenges facing an aging population alone. But working 
together, we can bring about the changes and increased funding needed to support 
people aging in their own homes and neighborhoods. 

Cost shouldn’t be a barrier to connection 
Your tax-deductible donation today will make a 
difference! Your contribution helps ensure that 
CLC’s programs and activities are accessible to 
everyone in the community.  

With your help, CLC and our Community 
Connectors will continue to reach out to even 
more neighbors, organize innovative free and 
low-cost programs, and work to overcome 
economic and other barriers to aging in our own 
communities.  

Please consider contributing what you can in our 
enclosed donation envelope or donate online at 
sfcommunityliving.org/donate. 

Create change in your neighborhood 
Neighborhood volunteers are at the heart of 
what we do. Your time and efforts are essential 
to strengthening the connections and support 
networks in your community and beyond. To 
learn more about opportunities to join in, please 
contact us at 415.821.1003 or email us at 
kate@sfcommunityliving.org.  

How You Can Help
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mailto:volunteer@sfcommunityliving.org
mailto:volunteer@sfcommunityliving.org
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I N S T I T U T E  O N  A G I N G 
C O N G R A T U L A T E S 

ERIC MAR 
O N  R E C E I V I N G  T H E  2 0 1 7

N O R M A  S A T T E N 
C O M M U N I T Y  S E R V I C E
I N N O V A T I O N  A W A R D .

www.ioaging.org
AgeOn.©
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What stands out for me about Eric Mar, above all else, is 
that he approaches promoting seniors and people with 

disabilities in an inclusive manner. What do I mean by that?  

Eric Mar reminds me of one 
of my favorite quotes 
by Lilla Waston, an 
Aboriginal Elder: If you 
come to help me you are 
wasting your time. But if 
you have come because 
your liberation is bound 
with mine then let us work 
together. 

Supervisor Mar worked 
effectively with us because 
he was linked with our 
values and vision for enriching community living for elders and 
people with disabilities. As he collaborated with us we could 
sense that he did not regard this as a popular trend nor was it 
just politically advantageous.  

Consequently, when we were successful in receiving additional 
funding and support, he genuinely smiled and grasped that it 
was a joint effort and a community victory. I so  
appreciate his leadership and partnership.    

Maria Guillen

Supervisor Mar worked 
effectively with us 

because he was linked 
with our values and 
vision for enriching 

community living for 
elders and people  
with disabilities.

“

”
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           Congratulations Eric 
for your well deserved 
award helping people in 
communities wherever 
you’ve resided.  

Keep up your valuable 
contributions to building 
community and advancing 
social justice from your 
student days at UC Davis  
to San Francisco  
Supervisor. 

Dr. Isao Fujimoto 
UC Davis Emeritus faculty 

“

”

Felton Institute | FSA Senior Division 

Flourish!

is proud to support
Community Living Campaign 

Helping older adults flourish through a 
full continuum of services, supports and advocacy
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Supervisor Eric Mar, you deserve to be recognized for 
your work in San Francisco. Best wishes and congratulations! 

The Filipino community appreciate all the support you have 
given us in your many years of advocacy and commitment on 
Tenants Rights, Living Wages, I-Hotel, Healthy Corner Store 
Campaign, and most recently, the Dignity Fund and SoMa 
Pilipinas. All these will always be remembered and appreciated 
as these have made our Filipino community stronger in its 
advocacy work in collaboration with other communities  
in San Francisco. 

Lolita C. Kintanar, MSW, Community Organizer

“

”
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congratulate

Norma Satten Community Service Innovation Award Winner

ERIC MAR
for his commitment to justice and equitable services for seniors, 

people with disabilities, immigrants, hands-on caregivers and beyond.

onlok.org
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Edith Witt Senior Community  |  OMI Senior Center  |  Adult Day Services  |  Aging Case Management 

CatholicCharitiesSF.org 
T 415 452 3500 | F 415 452 3505 

We congratulate Anne Hinton on  
receiving the Norma Satten Community  

Service Innovation Award and her  
dedicated work on behalf of aging  

services in San Francisco.

CatholicCharitiesSF.org
50 Broad Street  |  San Francisco, CA 94112  |  T 415 452 3500  |  F 415 452 3505

Edith Witt Senior Community  |  OMI Senior Center  |  Adult Day Services  |  Aging Case Management

We congratulate  
Eric Mar on  

receiving the Norma  
Satten Community  

Service Innovation Award  
and his dedicated work on behalf  

of aging services in San Francisco.
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ERIC MAR
2017 winner of the
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Eric Mar has been an incredible champion for 
seniors and people with disabilities. When the Care 
Council began to explore how to help upper-poor 
folks get home care, we went to Eric.  

He immediately 
agreed to take on the 
challenge with us. He 
asked the Budget and 
Legislative Analyst to 
conduct a study on the 
issue, devoted 
extensive staff time to 
working with a 
community coalition to 
develop the Support 
at Home proposal, 
and then helped secure funding for the new program.  

Eric values community advocacy and is an ideal 
collaborator. The senior and disability communities 
have always been able to count on him to speak at a 
budget rally, support Free Muni, or take on  
a new issue.  

Jessica Lehman, Executive Director  
Senior & Disability Action

“

”

Eric values community 
advocacy and is an 
ideal collaborator.  

The senior and 
disability communities 
have always been able 

to count on him.
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Congratulations Eric 
on this well  

deserved award 
Q  

Best Wishes, 
Robert A. Newbold & 

Tiago M Pinto 
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Eric Mar 

Congratulations and thank you for your 
dedicated service to the community! 

1035 Market Street, L-1, San Francisco, CA 94103 
www.homebridgeca.org     415-255-2079 

Congratulations

Thank you 
 for your service

to our community!

Anne Hinton

www.homebridgeca.org    (415) 255-2079
1035 Market Street, L-1, San Francisco, CA 94103
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Eric Mar is a true 
champion of the people. 
When he believes in 
something, you better 
believe he will make it a 
reality.  

I am grateful I had the 
opportunity to fight many 
good fights  
alongside Eric!  

Supervisor Malia Cohen  

“

”
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We are a multi-ethnic,  
multi-generational model of  

aging-in-place that is  

“Changing Strangers  
into Neighbors and  

Neighbors into Friends"   
Thanks for your guidance, CLC 

www.facebook.com/cayugaconnectors  
www.cayugaconnectors.org 

Eric Mar is  
a man with a gentle 
and generous  
soul and the 
indefatigable heart 
of a true warrior  
for social  
justice. 

Linda Murley

“

”
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Cheers to  
Eric Mar! 

Thanks from all of us  
at the Richmond  

Senior Center  
& Golden Gate  

Village 
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Dental Care for Home bound, 
Seniors, and Special Care Patients

 

Congratulations Eric! 
Thank you for your leadership in 

supporting LGBT seniors  
in our wonderful city!

www.openhouse-sf.org  •  415.296.8995
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Congratulations
Dr. Patrick Arbore

for all your
good work

in the community!

Mission driven to improve the quality of life

for caregiving families for over 35 years.

www.caregiver.org
800.445.8106 | 415.434.3388

Eric Mar
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Eric, you've made  
a real difference  

in the lives of older  
San Franciscans.  

We can't wait to see 
what you do next! 

Heartfelt thanks from 
your friends at San 
Francisco Village 
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Creative board members and 
colleagues with personality make 
working for CLC an honor and 
a pleasure. Thanks to Ramona, 

Duff, Colt, Jarmin, Allison, 
Keyatta, Nikki, Bob, Jill and 
Dave who help lead the way. 

Marie Jobling and Family

Eric, your 
exceptional 

leadership has  
made San Francisco  

a better place  
 to live! 

Susan Poor Consulting  
Susan Poor, MPH 

Aging in Community through 
Collaboration & Innovation 

www.susanpoor.com 
415-516-9413

R

Monthly Programs 
  Advocacy  •  Education  

  Camaraderie

www.OWLSF.org

Join Us Today!!

Older Women’s League SF  
is a proud supporter of 

the Community Living 
Campaign

Congratulations, Eric Mar  
for your leadership!			

And	thanks	to	Mark	Leno,	another	
thoughtful	and	productive	legislator	who	
was	elected	to	the	Board	of	Supervisors,	
to	the	California	Assembly,	and	most	

recently	served	as	state	Senator.	He	was	
chair	of	the	important	Appropriations	
Committee	in	the	Assembly	and	the	
Budget	Committee	in	the	Senate.		

Mark	prevented	many	drastic	cuts	to	
critical	programs	and	services	during	the	
recent	recession	and,	he	helped	pass	
important	laws	affecting	the	elderly,	

children,	clean	air	and	water,	
transportation	and	a	host	of	other	
important	topics	during	his	time	  

as	a	legislator.	

Q
Hadley Dale Hall 
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2017 Norma Satten Community Service Innovation Award winner

Eric Mar

Congratulations  
to Eric Mar on your well-deserved Norma Satten Community Service  

Innovation Award. We are all better for your leadership and compassion. 

Thank You  
to the many neighbors throughout San Francisco who volunteer their time  

to help us build the friendships, connections, and coalitions that make  
San Francisco a better place for us all to age and thrive.

Kate Kuckro and Lee Kuckro
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Community Living Campaign is proud to be a Rise Together partner.  

Rise Together, launched by the United Way of the Bay Area, represents a 
revolutionary idea: that we truly can cross boundaries—of organizations, of 

sectors, of counties—to tackle a problem that is too big for any of us to solve 
alone. Poverty is a complex issue that requires a complex solution, but we  
know that we can achieve more together than any of us could on our own.


Through a United Way of the Bay Area’s Francis Goldsmith Fund grant,  
the Community Living Campaign serves isolated and at-risk seniors and 

individuals with disabilities. We focus in particular on those with hearing and 
vision loss, which can increase isolation, reduce access to health care and 

supportive services, and further limit job opportunities for older adults. 


Our Francis Goldsmith Vision and Hearing Initiative provides:

• Assistive technology resources and education 

• Best communications practices and training 

• Internship and work experience opportunities  

for seniors with hearing and vision loss

• Access to affordable devices for hearing and vision loss
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Still Here With More to Come!
Good times and bad times, we’ve seen them all  

and, my dear, we’re still here 

2007 we started with a plan  
we worked hand and hand  

(CLC) Community Living Campaign began  
and we’re still here 

Ten years and counting – together we’ve stood  
We, always caring and working, delivered the goods  
Giving a helping hand, learning the lay of the land  

But…we’re here 

Didn’t always know what to do  
Our dream was our theme  

Assisting disabled; empowering elders  
Connecting Connectors  
Neighbor to neighbor 

We ran the gamut from A to Z  
Three cheers and dammit  

C’est la Vie 

Politicians and budgets  
Up and down – all around  

Year after year  
But we’re still here 

SF finally voted in the  
Dignity Fund  

Funding’s secure for years to come 

That was last year  
And, guess what: WE’RE STILL HERE 

48 



Congratulations to Eric Mar,
recipient of the Norma Satten

Community Service Innovation Award.

Libby and Norma drew strength and support 
from each other and from friends and family 

who admired and encouraged them.

And Eric Mar’s leadership and vision  
has carried on their legacy to make  

San Francisco a more compassionate,  
inclusive and just community.

The Denebeim Family

Better health for more people.

As a non-profit health care provider with a long-
standing commitment to our communities, our 
work is focused on getting better health outcomes 
for more people. That’s why Kaiser Permanente is 
proud to support Community Living Campaign in 
their mission to help people age with dignity. 
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Cultivating Connections to Help Seniors and 
People with Disabilities Age and Thrive at Home
The Community Living Campaign reweaves the relationships that 
people need to age and thrive in their own homes and communities. 
We work neighborhood-by-neighborhood to organize free and low-
cost computer classes, healthy aging workshops, grocery delivery, 
exercise groups, and other community-building activities. Together, 
we create connections citywide and beyond to reduce isolation and 

end economic and other barriers to aging in place.

415.821.1003
www.sfcommunityliving.org

www.sfreserve.org

Join the conversation on Facebook:
www.facebook.com/communitylivingcampaign

And stay up to date with our email newsletter:
Want to join our email list now? 

Just text CLC to 22828 to get started.


